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STUDY IN CANADA: PRE-DEPARTURE GUIDE FOR INTERNATIONAL STUDENTS  
August 5, 2021 

Welcome to Arbutus College! 

I hope this letter finds you and your family safe and well during these unsettling times. The COVID-19 pandemic has 

created uncertainty for all of us, and it is especially pronounced for students as they plan to join Arbutus College 

before long.  

The Government of Canada requires that all travellers entering Canada follow the rules set out by the Emergency 

Orders under the Quarantine Act to help reduce the spread of COVID-19.  

As of Monday, August 9, 2021, 12:01 A.M. EDT, border measures for travellers, including international students, 

entering Canada will be eased.  

Fully vaccinated foreign nationals may be allowed to enter Canada for discretionary travel on specific dates: 

 August 9, 2021:  American citizens and permanent residents of the United States who currently reside and 

will be travelling from the U.S. and who qualify as fully vaccinated. 

 September 7, 2021 (tentative): All other foreign nationals who qualify as fully vaccinated. 

To be fully vaccinated, a traveller must have received the full series of vaccines — or combination of vaccines — 

accepted by the Government of Canada at least 14 days before entering Canada. Currently, those vaccines are 

manufactured by Pfizer, Moderna, AstraZeneca/COVISHIELD, and Janssen (Johnson & Johnson). If you have received 

a different vaccine, you are currently not considered fully vaccinated in Canada. 

Travellers can receive their vaccine in any country and must provide documentation supporting their vaccination in 

English, French, or certified translation.  

Entry procedures differ depending on whether you are fully vaccinated, partially vaccinated, or unvaccinated. In 

summary, the rules for entry to Canada as of August 9, 2021, are as follows: 
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In preparation for your studies at Arbutus College, please read the " Study in Canada: Pre-Departure Guide for 

International Students" at your earliest convenience.   

Thank you for helping to make Arbutus College a safer place to study. 

We look forward to seeing you online and on-campus! 

Sincerely, 

Dr. Alfredo Vazquez, Director of Arbutus College 
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1. PREPARING FOR TRAVEL TO CANADA 
 

Get informed  Scan the QR code 
on the right or click 
here for the latest 
information on 
COVID-19 in 
Canada. 

 

 Scan the QR code 
on the right or 
click here to 
determine if you 
can travel to 
Canada. 

 

 
Start Planning  Book your flight to arrive in Canada at least 14 days before your first day of class.  

 

 If your arrival date is within 14 days before your first class's start date, you may need to self-
isolate for 14 days or not, depending on your vaccination status. While in isolation, you will 
still be able to take your classes through recorded lessons.  
 

 Arrange for the most direct route to Vancouver; doing so will facilitate compliance with the 
Government's self-isolation requirements. 

 

 
Notify Arbutus College 

 Notify Arbutus College of your arrival date in Vancouver by email as soon as you know the 
date. Send your notification email to studentadvisor@arbutuscollege.com. 

 
Prepare your Self-Isolation Plan 

 Partially vaccinated and unvaccinated international travellers must complete a Self-
Isolation Plan before leaving for Canada. See  Appendix 1 for instruction for the Self-
Isolation Plan. 

 There is no requirement to quarantine for fully vaccinated international travellers, but the 
recommendation is to have a Self-Isolation Plan in case one is needed.  

 
Arrange to get your Pre-Departure COVID-19 PCR Test 

 Book your COVID-19 PCR Test within 72 hours before your scheduled departure to Canada. 

 If your Pre-Departure PCR Test is positive, contact Student Services ASAP at 
studentadvisor@arbutuscollege.com for instructions. 

 
Arrange for Medical Insurance for the first three months of your stay in Canada 

 There is a three-month waiting period before you are covered by the Medical Service Plan 
(MSP) of British Columbia. See Appendix 2 for information about MSP. 
 

 To bridge this waiting period, purchase Medical Travel Insurance in your home country to 
cover the first three months in Canada. Make sure that your insurance includes COVID-19 
protection for worldwide travel. 

 
Install ArriveCAN on your smartphone  

 Download the ArriveCAN app from the Apple App Store or Google Play. 
 

 Scan the QR code on the left or click here to learn more about ArriveCAN. 
 

 Enter all pertinent information into ArriveCAN. 
 

 If you arrive in Canada within two weeks, filling in your information on ArriveCAN will 
reduce your wait times at Canadian ports of entry.  

 

 

https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html
https://travel.gc.ca/travel-covid/travel-restrictions/wizard-start
mailto:studentadvisor@arbutuscollege.com
mailto:studentadvisor@arbutuscollege.com
https://www.youtube.com/watch?v=mYFskXvSmSM
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2. TRAVELLING TO CANADA 
 

Have your Documentation ready for travel 

 When travelling to Canada, you should have the following documents on hand: 
1. A valid Passport. 
2. A valid Study Permit.  
3. The Arbutus College Supporting Letter for Travel. 
4. Your Self-Isolation Plan (even when you're fully vaccinated) 
5. Proof of your negative Pre-Departure COVID-19 PCR test result.  

 
While in transit to Canada 

 Always wear a mask while in transit.  

 If symptoms develop, tell your flight attendant immediately. 
 

3. ARRIVING IN CANADA 
 

Upon arrival to Canada 
 

 
 

 When you arrive in Canada, you will meet a Border Services Officer.  

 The officer will ask to see your passport and other travel documents. 

 The officer will also ask a few eligibility and health screening questions, including your 
quarantine plans. 

 You may also have to prove that you will leave Canada at the end of your stay. 
 

4. TRAVELLING TO YOUR PLACE OF SELF-ISOLATION FOR PARTIALLY VACCINATED  OR 

UNVACCINATED 
 

On your way to the place of self-isolation 

 Once you have received the negative result of your COVID-19 PCR test at the airport, you 
should proceed directly to your place of self-isolation of 14-days. 
 

 Do not take public transportation when travelling to your place of self-isolation. 
Instead, travel by private transportation, taxi, or ride-sharing services such as Uber and Lyft. 

 

 The Quarantine ACT requires that while en route to your place of self-isolation, you must 
always practice physical distancing and not make additional stops along the way. 

 

5. WHILE AT YOUR PLACE OF SELF-ISOLATION 
 

Arriving at your place of self-isolation 

 Once you arrived at your place of self-isolation, you cannot leave that location before 
completing the 14-day quarantine period. 

 
How can I stay safe while in self-isolation 

 
 
 

 

https://www.uber.com/ca/en/
https://www.lyft.com/
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Reporting to the Government 

 Use ArriveCAN to report daily until the completion of your quarantine period. 
 
Reporting to Arbutus College  

 During your 14-days of self-isolation, Student Services will contact you by telephone, Skype 
or Zoom at random times at least three times a week. Therefore, make sure that Student 
Services has your correct contact information.  

 
What should I do if I develop symptoms when in self-isolation? 

 Complete the online BC COVID-19 Self-Assessment Tool to find out if you have COVID-19.  
 

 If you are uncertain about the symptoms but feel sick, call 8-1-1 to speak to a Health Service 
Navigator. Follow the instructions provided by the Health Service Navigator, and if 
instructed to do so, you should get tested.  
 

 Please note that the onset of symptoms while in self-isolation will trigger either an 
automatic ten-day self-isolation requirement or any other Public Health directions.  

 

 Only the Public Health Officer can advise when appropriate for you to leave your quarantine 
location at the end of your 10-day self-isolation period. 
 

 If you need immediate medical attention, call 9-1-1 for an ambulance. 
 
Complete the Arbutus College COVID-19 Safety Training while in Self-Isolation  

 To ensure that you are up to date with the safety measures we put at Arbutus College, 
complete the Arbutus College COVID-19 Safety Training while in self-isolation.  
 

 Completion of the Arbutus College COVID-19 Safety Training is mandatory.  
 

 See Appendix 3 for the COVID-19 Safety Training for students.  
 
Complete the Test Kit as instructed 

 Complete your PCR Test Kit that you received at the airport as instructed on Day 10 of your 
14-day quarantine period.  

 You may leave your Place of Self-Isolation if the result of PCR Test is negative.  
 

  

https://bc.thrive.health/covid19/en
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APPENDIX 1 – THE SELF-ISOLATION PLAN 
In addition to the federal ArriveCAN Application, travellers arriving in BC must complete a Self-Isolation Plan. 

Completing the plan will help you prepare for self-isolation successfully.  

Complete the Self-Isolation Plan even if you are fully vaccinated. 

Step 1. Arranging Self-Isolation Accommodation 

No matter where you stay for your self-isolation, make sure that your room has access to Wi-Fi. 

Step 2. Arranging Food, Groceries and Other Personal Items 

During your 14-day self-isolation, you will not be able to leave your accommodation or interact physically with 

others. If possible, plan with friends or family to deliver food, grocery and personal items to your accommodation.  

Depending on your circumstances, you may want to order supplies and groceries online for delivery. The following 

are some local and online stores that you may want to consider ordering from during your quarantine. 

Please note that these companies are not endorsed by or affiliated with Arbutus College.  

Food Delivery  

If you would prefer to order meals from restaurants, there are a variety of options. Some of the larger restaurant 

chains will offer delivery (usually for a fee). However, many local services will also offer you delivery. 

• Skip the Dishes  

• Uber Eats  

• Door Dash  

• Fantuan (Asian food) 

• Yogi's Kitchen  

• Domino's Pizza 

Grocery Delivery 

• Save-on-Foods  

• Stong's Market  

• Spud  

• Walmart  

• Instacart  

• T&T Supermarket 

Meal Kit Delivery 

"Meal Kits" come with all of the ingredients needed to prepare the meal yourself. Some will deliver you prepared 

meals, and others you will need to cook yourself. Usually, these companies charge customers a subscription charge 

and offer a set number of meals per week. 

• Chef's plate  

• Fresh Prep  

• Hello Fresh  

• Good Food  

Personal Items 

Please consider ordering these types of items before you arrive.  

https://www.skipthedishes.com/
https://www.ubereats.com/ca
https://www.doordash.com/en-US
https://fantuan.ca/en/
https://www.yogiskitchen.ca/
https://www.dominos.ca/?gclid=CjwKCAjwwab7BRBAEiwAapqpTFqz3aFbpmmryShJF45-stt_0kp9oBMX4Aw2-G3JM2Cm3A_Uh0dDYhoCe0MQAvD_BwE&gclsrc=aw.ds
https://shop.saveonfoods.com/store/13531238/#/landing
https://stongs.com/delivery-update/
https://www.spud.ca/
https://www.walmart.ca/en/grocery/N-117
https://www.instacart.ca/?utm_medium=sem&utm_source=instacart_ca_google&utm_campaign=ad_demand_search_brand_Core_na_nocity_dma_canada_newengen_DE&utm_content=accountid-7023666237_campaignid-1708266142_adgroupid-69538980234_device-c_adid-423762341401&utm_term=matchtype-e_keyword-instacart_targetid-kwd-297369219725_locationid-9001506&kskwid=879026&ksadid=1983872&gclid=CjwKCAjwwab7BRBAEiwAapqpTJf3VN-Qg4dy0MEa_b77NfjRaAcl2YeabWVs31nnqskOlHLx1etT2RoCzroQAvD_BwE
https://www.tntsupermarket.com/?gclid=CjwKCAjwwab7BRBAEiwAapqpTCatrVfeY45F37SYnVipaxm9nWj71lS13q_nFjEJP8wWSsOae0P30hoCv6wQAvD_BwE
https://www.chefsplate.com/
https://www.freshprep.ca/SCVIA19
https://www.hellofresh.ca/
https://www.makegoodfood.ca/en/home
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Order personal items such as face masks, disposable paper towels, hand sanitizer, over-the-counter medication 

and other household items online from  Amazon or Walmart. 

Step 3: Completing your International Student Self-Isolation Commitment Plan 

 Click here to download the Self-Isolation Commitment Plan template.  

 Complete the Self-Isolation Plan by entering your information in the appropriate boxes.  

 Send the completed file to studentadvisor@arbutuscollege.com for approval.  

  

https://www.amazon.ca/ref=ap_frn_logo
https://www.walmart.ca/en/grocery/N-117
https://arbutuscollege.com/wp-content/uploads/2020/10/Arbutus-Self-Isolation-Commitment-Plan-202010_fillable.pdf
mailto:studentadvisor@arbutuscollege.com
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APPENDIX 2: MEDICAL INSURANCE 
All BC residents, including international students, must enrol in the Medical Services Plan (MSP).  

If your family members plan to reside in BC for six months or more, they may also be eligible for MSP. 

MSP health-care coverage for international students is $75 per month. 

Without MSP, a visit to a walk-in clinic costs over $100 due at once. Likewise, a visit to the emergency room at a 

hospital costs more than $1,000, also due immediately.  

MSP covers the cost of basic medical care within Canada, including most physicians and hospital services. Therefore, 

in most cases, you will not have to pay when you seek medical care when you show your BC Services Card. For a full 

list of your medical and health care benefits, visit the MSP website. 

If you are new to Canada, apply for MSP as soon as you arrive. 

There is a three-month waiting period before MSP coverage begins: this is the rest of the month when you arrive in 

BC, plus two full calendar months. So, for example, if you arrive in BC on August 25, you are eligible for MSP coverage 

starting November 1. 

You should purchase travel insurance before you leave for Canada to cover the three months waiting period. 

The MSP online application takes about 15 minutes to complete.  

 Click here to start your application for MSP. 

  

https://www2.gov.bc.ca/gov/content/health/health-drug-coverage/msp/bc-residents/eligibility-and-enrolment/are-you-eligible
https://www2.gov.bc.ca/gov/content/health/health-drug-coverage/msp/bc-residents/benefits
https://my.gov.bc.ca/msp/enrolment/check-eligibility
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APPENDIX 3: COVID-19 SAFETY TRAINING FOR STUDENTS 
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• Scan the QR code or click here to confirm 

 

https://www.surveymonkey.com/r/ArbutusSafety

